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Step 1: In ASIIS, go to Inventory

Management, then click VOMS 2.0.

Step 3: For your shipping label method only select Email. 

Step 2: Click the Orders & Returns
tab, then select Returns.

Only doses removed from the reconciliation page with a return adjustment category will need to

be processed as a return (except for COVID-19 doses). Return adjustment categories include:

expired, recall and spoiled.
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Step 5: After clicking the Submit and Print Vaccine Return Button, you will fill out the
Vaccine Return Submission. When selecting how many boxes are required for vaccine return,

only select 1. Then click Confirm and Print down at the bottom. 

Step 4: Enter the Quantity to Return number. Next click the Submit and Print Vaccine Return

button. COVID-19 doses reported with a return adjustment category (ie. expired, recall or

spoiled) will populate here but should NOT be returned. Please dispose of all COVID-19 doses

according to disposal procedures practiced in your facility. Tear off the vial labels or mark the

identifying information (lot number, NDC number, etc.) with a black marker and tear apart

boxes prior to disposing.
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Step 6: Once you select Confirm and Print, download the packing list by clicking
download.

Step 7: Print the packing slip once downloaded. Package the vaccines listed on the

packing slip in one (1) box and include the printed packing slip. A prepaid shipping

label will be sent to the primary vaccine coordinator's email and can be printed and

attached to the front of the box for return
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